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STEP 1 

From your account, click your profile icon.

STEP 2 

Click Settings.



STEP 3 

Click Scale Setting.

STEP 4 

Click here to download the most recent QZ Tray.



STEP 5 

Download QZ Tray.

STEP 6 

Open the file and install.



STEP 7 

Click here to open QZ Tray.

STEP 8 

Click QZ Setup.



STEP 9 

If required, download and install your label printer driver.

STEP 10 

Click Next.



STEP 11 

Check your QZ Tray status.

STEP 12 

Toggle on to enable your weight scale.



STEP 13 

Select your supported scale from the drop-down menu.

STEP 14 

Click Refresh.



STEP 15 

Click Update.

STEP 16 

Your weight scale is now connected!



STEP 17

Now, let’s try this feature on a shipment. Go to the Shipments page and select a shipment.

STEP 18 

Click Quick Ship.



STEP 19 

View the weight form field. From here, anything you place on your connected weight scale 
will reflect in this form field as the inputted weight.
*Tip:  If you change the weight unit on your scale, it’ll also automatically update on this  

 page as well.

STEP 20 

Now, you can either Save and exit or Purchase your shipping label.


